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Autumn is here and that means 
it's time to start setting next 
year's budget, a very challenging 
task. Demand for school places 
and vital services like adult 
social care is increasing, while 
Government funding is reducing. 

That's why David Hodge, 

Leader of Surrey County Council, 
is leading the fight for fairer 
funding for Surrey. He explains 
more on page 7. 

Despite a tough financial climate there 
are things to celebrate, like people who go the 
extra mile to make a difference. On page 6 Barry 
Mcillroy talks about his work with the charity 
Dyscover while on page 8 we interview Kate Kett, 
a volunteer with our new environmental group, 
the Surrey Green Network. 

We're also encouraging people to save 
money and the environment by sharing their 
daily drive to work during Liftshare Week - find 
out more on Page 5. And on page 14 we hear 
from local resident Rubina Bhatti, who has been 
making the most of the adult learning classes 
available in Surrey. 

You can get in touch with Surrey Matters 
by emailing surreymatters@surreycc.gov.uk 

or calling 03456 009 009. There's also a chance 
to tell us what you think of the magazine by 
filling out the survey on page 16. 



Mike Goodman 

Cabinet Member for Environment and Planning 


Want to get 
news, features, 
events and 
competitions 
from Surrey 
Matters every 
month? 



Sign up to our e-newsletter at 
surreycc.gov.uk/surreymatters. 
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A BRIGHT FUTURE 


On Tuesday 14 October, young people in Surrey will 
have the chance to get advice from employers, careers 
advisers and colleges at Surrey County Council's 2014 
Surrey Opportunities Fair. 

From taking up a photography or childcare course, to 
embarking on a career as a pilot or project manager, there 
are thousands of opportunities available in the county. 

But knowing which choice to make isn't always easy. 

The Surrey Opportunities Fair brings young people 
face to face with organisations such as Unilever, Pulse 
Premier Football and East Surrey College to get advice 
that could help shape their future. This free event takes 
place at Epsom Downs Racecourse from 4pm to 7pm. 
surreycc.gov.uk/opportunitiesfair 
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MMR vaccine 
programme begins 


News 


NHS England is urging parents in Surrey 
to take advantage of a new programme 
offering the MMR vaccine to any children 
who missed it in early childhood. 

Measles and mumps are highly infectious 
conditions which can have serious, potentially 
fatal complications, yet the number of cases in 
England has increased over the last eight years. 

To get the best protection, children need 
two doses of the MMR vaccine. As part of 
the new programme, children in school years 
8 or 10 who've missed out will receive the 
vaccination at school. If your child isn't due 
to receive a school-based vaccination and 
hasn't had two doses in early childhood, 

Dlease contact vour GR 


Pledge 4 Plastics 


Surrey residents are being asked to recycle one more plastic bottle 
a week as part of a national drive to boost plastics recycling. Bottles 
from every room in the home can be recycled, from drinks and cookinc 
oil to domestic bleach and shampoo bottles. This recycled plastic 
can then be turned into new items including toys, phone covers and 
even football shirts. Get involved today by pledging your support 
at pledge4plastics.co.uk or on Twitter using #pledge4plastics. 

By pledging to recycle just one extra plastic bottle a week, you 
could be in with the chance of winning one of 1,000 limited edition 
phone covers, created by renowned designer Abigail Ahern and 
made from 80% recycled plastic. 








Protecting your home from the floods 

This autumn, Surrey County Council will outline its plans 
to reduce the risk from future flooding. The council's Flood 
Risk Management Strategy will include information on 
how projects like the Environment Agency's River Thames 
Scheme will link up with local council-run work to keep 
Surrey protected. 

Home owners and businesses can also plan ahead 
to ensure they're prepared if floods return this winter. 

The National Flood Forum Blue 
Pages (bluepages.org.uk) is an 
independent directory of some 

of the products and services that . 

can help protect your home. Sign 

up for the Environment Agency's 

free flood warning messages by 

registering online at gov.uk or calling 

the Floodline on 0845 9881188. 


A helping hand 

Surrey County Council is supporting 
Surrey Save, a not for profit credit union. 
Surrey Save helps its members with 
affordable loans and gives people a 
cheaper alternative to high cost and 
payday lenders. It can also support 
people who are excluded from high 
street banking. Council leader David 
Hodge said,"Surrey Save will help those 
families who are struggling financially 
in difficult times." surreysave.co.uk 


TUCK IN! 

Thousands of Surrey parents are set to save nearly £400 a 
year following the launch of free school meals for all children 
in reception and years 1 and 2 as part of the Government's 
School Food Plan. Providing children with free, nourishing 
and good quality meals could also help tackle obesity 
and encourage children to develop healthier eating habits. 

Many parents currently opt for a packed lunch as they 
believe it's the healthiest option, but it can be easier to get the 
necessary nutrients into a cooked meal - nutrients that have 
been proven to help children learn more and achieve their 
full potential. Parents who haven't already registered for free 
school meals can do so directly with their child's school. 


Share your commute 
and save money 

If you passed a garage selling petrol 
for just 66p a litre, you'd stop and buy some, 
wouldn't you? That may sound too good to 
be true, but if you're driving alone to work 
there is a way to halve your fuel costs while 
helping to protect the environment - by 
sharing your journey. From 6-10 October 
it's National Liftshare Week, so it's a great 
time to give liftsharing a try. 

Find out how you can reduce your 
travel costs and your carbon footprint 
by joining the Surrey Liftshare Network 
for free at surreyliftshare.com. You don't 
even need a car to get involved - plenty 
of existing members are drivers looking 
for someone to share the costs with. 

The typical commuter who liftshares 
every day saves around £1,000 a year, 
so why not get involved and see how 
much you could save. 


surreycc.gov.uk/surreymatters 
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Surrey Matters turns the spotlight 
on Barry Mcillroy, who uses his own 
experience of a life-changing stroke 
to help others rebuild their lives 
with Surrey charity Dyscover. 

B arry Mcillroy is explaining the rules of golf 
to a group of friends, as they joke about their 
sporting successes. The atmosphere is warm 
and friendly, and Barry has a gift for entertaining 
a crowd. But this isn't a Friday night in the pub. 

It's one of the six discussion groups run by Dyscover, 
a Surrey charity that offers long-term support to 
people with aphasia - a communication disability 
most commonly caused by a stroke - where Barry 
is a volunteer. 

The topic of this discussion is great sporting 
moments, and it's something Barry knows lots about, 
having been a keen golfer his whole life. That was 
just one of the many things that suddenly changed 
in June 2011 when the father of four, and grandfather 
of three, suffered a stroke. Barry lost all feeling in his 
right side and developed aphasia, a frustrating and 
isolating condition which can affect not only speech 
but all forms of communication, from reading and 
writing to the way words are understood. 

"After the stroke I thought my world had finished," 
Barry says, recalling how he first got involved with 
the charity. "But after coming to Dyscover you're 
encouraged and you think'hang on, no it isn't'. 

You can do anything you like in life. 

"I came to three meetings and I was hooked. 

It was like a light turning on, meeting other people 
with the same disability. You feel you're not alone 
and you can move on. 


"When you have aphasia it's embarrassing 
because you can't say what you want to say. 

Now I've got more confidence in myself." 

This inspired Barry to become a volunteer 
for the organisation. He does everything from 
helping with group activities such as climbing 
and sailing, to setting up a photography course 
for members and advising on getting back 
into driving after a stroke. 

Another way Barry helps Dyscover is through 
his impressive fundraising work, including his 
biggest challenge yet - training for a sponsored 
swimathon. "I hadn't been in the pool since the 
stroke," Barry explains. "I can't feel anything down 
my right side so trying to swim is very difficult - 
you can end up going round in circles or sinking. 

I had a target of swimming 50m, and completed it 
exactly two years after the stroke, raising £950. Next 
year, I'd like to do a 10-mile sponsored bike ride." 

Barry is infectiously positive about volunteering. 
"It's completely changed my life - what a joy to help 
other people." And thanks to volunteers like Barry, 
living with aphasia and rediscovering old interests 
is a challenge that less people have to face alone. 

To find out more about the work of Dyscover, 
visit dyscover.org.uk. 


Family ! 


dyscover 


dyscoet 
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Key impacts 

Q Surrey businesses contribute greatly to 
the national economy, but will be affected 
if their workforce cannot find local school 
places for their children. 

Q If care and support isn't provided to elderly 
and vulnerable residents they will end up 
in hospital beds. That isn't good for their 
quality of life, it costs more and increases 
hospital waiting times for other patients. 

Q Without fairer funding Surrey drivers 
and cyclists will continue to have to use 
congested roads that are in a poor state 
of repair, risking injury or damage. 

Q A delay to flood defence plans will 
risk local homes, and could also cause 
significant damage and disruption to 
the wider South East area. 


SERVICES 

UNDERTHREAT 

as funding 
gap widens 


Council leader David Hodge 
is leading the fight for fairer 
funding in Surrey. 


A s residents of Surrey you all know what a great 
place it is to live, work and bring up a family. 
What you might not realise is the threat to vital 
services the county is facing because Surrey doesn't 
get back a fair share of the taxes it pays out. 

"Surrey contributes £6bn in tax to the Exchequer 
every year. That's second only to the City of London," 
explains David Hodge, Leader of Surrey County 
Council. "However what comes back to Surrey from 
the Government has been cut, leaving us with serious 
funding gaps in a climate of increasing demand. 

"Surrey's birth rate has increased to its highest 
ever level during the past decade, meaning 13,000 
extra school places are needed over the next five 
years. The total cost is forecast to be £327m, but only 
£112m is expected to come from Government. 

"People are also living longer and the number 
of residents aged over 75 is projected to double 
over the next 20 years. That will double the cost of 
supporting those eligible for council support under 
the current system. Also, despite Surrey having more 
than 75% of residents funding their own care, twice 
the national average, new responsibilities for these 
residents from 2016 could eventually cost up to 
£200m per year extra. If the Government does not 
fund that fully it will be disastrous for Surrey. 

"Added to this is the cost of maintaining Surrey's 
roads, which are some of the most heavily used in the 
country and in constant need of repair. Plus after the 
terrible flooding earlier this year we need to invest 
in infrastructure that will reduce the future risk to 
homes and businesses. 

"Surrey's economy has grown by over 15% 
since 2009 and supported the UK's recovery after 
the recession, but now we're being short changed. 

I don't think that's fair to the county's residents or 
businesses, so I'm doing everything I can to encourage 
the Government to redress the balance and keep 
a bit more of Surrey's money in Surrey." 


surreycc.gov.uk/surreymatters 



IT'S EASY TO LIVE 

The (Jo 

Food waste collections help save money and our environment. 
Kate Kett, a member of the Surrey Green Network, explains 
how a few simple steps can make a big difference. 


W ith a garden featuring 
chickens, a vegetable 
patch and compost bins, 
along with a desire to reuse, and to 
throw away as little as possible, Kate 
Kett jokes that it's a bit like living 
in 70s sitcom The Good Life. 

While the mum of two from 
Woking isn't trying to be totally 
self-sufficient, she is so passionate 
about helping other people reduce 
what they throw away that she's 
joined the Surrey Green Network, 
the county's new volunteer scheme. 

"I've always been interested in 
the environment, particularly waste 
reduction and energy consumption," 
Kate explains. "I believe in doing 
everything you can, and helping others 
to understand what they can do. That's 
why I volunteer with the network." 

Fuss-free food waste 
collection 

A priority for the network is helping 
to reduce the amount of food thrown 
away in Surrey by giving advice on 
howto waste less. 

Kate also encourages people to 
use the food waste collection service 
which visits every house in Surrey, 
every week. Once food waste has 
been collected, it goes through 
the process of anaerobic digestion, 
generating sustainable electricity, 
heat, fuel and fertiliser, protecting 
and improving our environment 
and saving taxpayers money. 

"When my local council introduced 
the food waste collection it was 
brilliant - it makes a massive difference 
to what we throw away," says Kate. 


"It's always helpful to remind 
people that all of your food waste 
can go into the caddy. 

"It's easy, as all you're doing is 
opening the kitchen caddy instead 
of the bin. Scraps from plates and 
any peelings can all go straight in." 

And when it comes to separating 
your waste and recycling, Kate 
suggests how you can make your 
life easy. “I have a little bin for general 
waste, a swing bin for recycling - 
in Woking, recycling is mixed so 
we don't have to think about what 
we put in it - and the food waste 
caddy sits on the worktop." 

Making a huge difference 

Kate says being involved in the 
Surrey Green Network has helped 
her realise why it's so important 
for everyone to reduce, reuse 
and recycle as much as possible. 
"You may feel it's only a little thing 
that you're doing, but if you add 
that up across all the thousands 
of people in the county, it actually 
makes a huge difference. Being 
involved with the green network 
helps you realise that." 

To find out more about 
volunteering with the 
Surrey Green Network, visit 
surreygreennetwork.com 
or call 01306 879250. 

For more details about your 
local food waste collections, 
contact your district or borough 
council or visit their website. 
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USING YOUR FOOD 
WASTE CADDY 


All cooked and uncooked food 
waste can be put in your food 
waste caddy, including bread, 
cheese, egg shells and bones. 

The caddy should not be used for 
garden waste, packaging, or liquids 
including milk and cooking oil. 

Newspaper or compostable 
bags can be used to line your 
caddy and keep it clean. 

Transfer to your outdoor caddy 
ready for collection with your 
general waste or recycling. 

If you live in a flat, check with your 
district or borough council about 
your food waste collection service. 


rm 


(^recycle 

^ for Surrey 

£5)1 food'"' 05 '* 


For tips on reducing 
the amount of food you 
throw away visit: 

lovefoodsurrey.com 
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Want to stop smoking for good? The Surrey 
Stop Smoking Service can help you tackle 
the Stoptober challenge and stay smoke-free 


smoke-free 


T here are lots of 
good reasons to 
stop smoking. There's 
the cost - if you smoke 
20 cigarettes a day, giving 
up could save you about 
£650 every three months. 
And there are health 
benefits, as smoking 
can have damaging 
long-term effects. 

For Camberley resident 
Ashvin Mohindra the 
reason was simple - his 
children. "I was smoking 10 
to 15 cigarettes a day and 
had a few failed attempts 
behind me," Ashvin says. 

"But becoming a 
new parent put things in 
perspective. I don't want 
my kids to see me become 
ill because of my smoking 
habit. I've also recently 
lost family members to 
smoking-related illnesses." 


This resolve to quit once 
and for all led Ashvin to 
contact the Surrey Stop 
Smoking Service, which 
offers free support and 
advice to help smokers 
stop and stay smoke-free. 
It's a service that Ashvin 
has no hesitation in 
recommending. 


“Quitting 
is one of the 
best decisions 
Yve ever 
made” 


"The staff are supportive 
and brilliant. Not only were 
they helpful in explaining 
the options I had available 
to help me quit, but they 
also acted as mentors 
helping me focus on my 
personal goals." 


Stoptober is a month-long 
challenge to help smokers 
stop for good. Throughout 
October, thousands of 
people will be challenging 
themselves to go smoke- 
free for 28 days, and 
hopefully long afterwards. 
The Surrey Stop Smoking 
Service is on hand to help 
Surrey residents take on 
the challenge and then 
stay smoke-free, with a 12 
week programme that will 
help you all the way up 
until Christmas. 

Smokers wanting to 
stop will be offered the 
opportunity to attend a 
free weekly clinic or to get 
support and advice over 
the phone from specialist 
stop smoking advisors. 
Ashvin explains how the 
service helped him. "The 
support was tailored to 
me and I got just the right 
amount of help. 


"You do still need your 
own willpower to quit but 
the Stop Smoking Service 
can give you extra support 
when you need it most. 

"I've been smoke-free 
for almost a year and I'm 
very happy now. I really 
would recommend taking 
part in Stoptober and using 
your local Stop Smoking 
Service. Quitting is one 
of the best decisions 
I've ever made." 

If you want to take 
part in Stoptober and 
use the Surrey Stop 
Smoking Service to help, 
call 0845 6023608 or 
visit healthysurrey.org.uk. 
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ahead 

A pioneering Masters course in highway engineering is just one 
of the ways that Surrey County Council is investing in improving 
our roads. Surrey Matters speaks to course graduates Amanda Richards 
and Helen Currie about late night study sessions and why becoming 
experts in their field will mean better roads for Surrey. 




Surrey's roads 
in numbers 


Surrey County Council is 
responsible for 3,019 miles 
of roads. 


Our roads carry 

twice as much traffic 

as the national average. 


Surrey County Council 
fixed 36,000 potholes 

in the first half of 2014. 


The council needs to 
spend £132m on highway 
maintenance over the 
next five years to ensure 
our roads are fit for the 
future. Of this we currently 
expect to receive just 
£77m from Government. 


S urrey has one of the 
busiest road networks 
in the country, so 
ensuring that it's well- 
maintained for the 
thousands of people 
who use it every day is a 
huge task for the council's 
highways team. 

It's a challenge that 
Amanda Richards knows 
all about. As a Highways 
Systems and Strategy 
Manager, Amanda's role 
involves collecting data on 
road condition, planning 
maintenance work and 
making sure information 
about this work reaches 
the residents that need it. 
She's also just become 
one of the first graduates 
of a new Masters course 
in highway engineering, 
which is equipping 
highways managers with 
the skills they need to 
improve Surrey's roads. 


The course was developed 
by the council as part of SE7, 
a group of seven councils 
from the South East that 
work together to share ideas 
and resources. Amanda 
explains why the course 
stands out from the training 
already available."It's quite 
unique. It was developed 
through a need to address 
a skills gap. Highways 
managers now need more 
varied skills than in the past." 

Helen Currie, Asset 
Safety Manager in the 
council's highways team 
and another of the course's 
first graduates, believes 
completing the Masters 
has prepared her for the 
challenges facing Surrey's 
roads. "It widened my 
knowledge and made 
me aware of innovative 
treatments available. 

"Everyone on the course 
was also holding down a 
full time highways job, so 
we got to share a wealth 
of experience when 
working together." 


Juggling the Masters 
with full-time work was 
a big commitment, Helen 
says. "The coursework 
was mostly done once I'd 
put my children to bed, 
from about 8pm until 2am! 
But we had lots of support 
from our fellow colleagues, 
and the students all helped 
each other out." 

And Helen is confident 
the hard work will pay off. 
"Our roads have suffered 
from a lack of investment 
in the past, but we're doing 
as much as we can now 
to solve that problem. 

The Masters course helps 
you understand that we're 
not a lone organisation 
suffering from problems 
such as potholes - all local 
authorities are and we can 
all learn from each other. 

It's got so much potential." 








Keeping 

IDDCV/ 




Physical, emotional and financial 
abuse can affect adults of any age, 
but the elderly are particularly at risk. 
Safeguarding Advisor Teresa Hawkins 
explains why it's vital to report concerns 
about abuse, and what support is 
available to keep people safe. 
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F eeling safe in your home, having 
access to food, warmth and any 
medication you need, being in 
control of your own finances - these 
are things that many of us couldn't 
imagine living without. But some 
people do, as a result of adult abuse. 

Abuse can take many forms, from 
financial exploitation or emotional 
cruelty to physical harm or neglect, 
and can be carried out by anyone from 
a relative, friend or carer to a trusted 
professional or rogue trader. It can 
be experienced by adults of any age, 
but the elderly are particularly at risk, 
especially when they depend on other 
people for their personal care - or are 
living alone, as almost 30% of Surrey 
adults aged over 65 do. 

While many adults will never 
experience this kind of treatment, 
and will be well cared for by loving 
friends and family or skilled and 
compassionate professionals, the 
reality is that others will fall victim to 
abuse from people they depend 
on or trust. 

The good news is that there is a lot 
of support and protection available. 
Teresa Hawkins is a Safeguarding 
Advisor for Surrey County Council, 
and part of a team which offers 
advice, support and protection 
to adults experiencing abuse. 

She stresses how important it is 
to tell someone if you fear that you 
are being abused, or if you think it 
might be happening to a relative, 
friend or neighbour. 

Sharing your concerns 

Teresa explains that there are lots of 
different ways to report concerns 
about abuse and get support - 
"You can call the confidential helpline 
on 0300 200 1005 and speak to an 
advisor, or talk to a friend, relative 
or your GP about it so that they 
can report it on your behalf. In an 
emergency call 999." Even if you 
are unsure about whether or not 
something is abuse, Teresa 
encourages anyone with concerns 
to contact the helpline. 


"In some cases, it might not be abuse 
but you or your loved one might still 
need some support such as home 
care. We can provide that as well." 

Protecting adults at risk 

After you report your concerns about 
abuse, action will be taken quickly 
to make sure that if a person needs 
immediate protection this is put in 
place. "This will usually happen within 
the first 48 hours, so that any risks are 
reduced straight away," Teresa explains. 

She also emphasises how 
important the wishes of the person 
at risk are, explaining that the support 
process aims to empower people, 
actively involving them in finding 
a solution. The support that the 
safeguarding team gives can include 
reporting a financial scam to Trading 
Standards, providing people with 
care or help in their homes, or finding 
alternative accommodation. The team 
also works with the police to report 
and put a stop to criminal behaviour. 

There's also lots of help and advice 
available to the relatives, friends or 
carers of adults suffering from abuse. 
Teresa says: "We focus on the whole 
family or support network around the 
person. In some cases, the pressure of 
being a carer can lead to unintentional 
neglect of the person they are caring 
for. We can provide carer support to 
alleviate some of the responsibility. 

"And once abuse has been 
reported, help from the local 
safeguarding team will continue 
for as long as it takes to ensure a 
person's safety." 

Teresa says that a positive outcome 
is always possible. "When I hear of 
people suffering from abuse I think 
that could be my aunt, my mum, 
my sister and I want to do all I can to 
prevent it happening to them again." 

In Surrey, many organisations work 
together to help keep people safe 
through the Surrey Safeguarding 
Adults Board - find out more at 

su rreycc.gov. u k/protecti ngad u Its. 

To report concerns about adult 
abuse, call the confidential helpline 

on 0300 2001005. 


Signs of adult 
abuse 

The following signs could 
indicate that a friend or relative 
is the victim of adult abuse: 

Unexplained reactions towards 
particular people or places 

Frequent visits to their GP or 
regular hospital admissions 

Regularly or irrationally refusing 
to seek help or get treatment for 
routine problems 

An unexplained change in financial 
or material circumstances 

Panic attacks, withdrawal or 
obsessive or challenging behaviour 

Dislike of being touched or 
flinching on being touched 

Signs of physical abuse such as 
bruises, sprains and burns 

Signs of neglect such as poor 
hygiene, weight loss or dehydration 

Items or money have gone missing 

Unpaid bills are building up 

Increased isolation from 
friends and family 
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What were your 
reasons for taking part 
in the course? 

My youngest son was very 
shy and having problems 
at school. Teachers at his 
school suggested that 
attending the course 
and understanding the 
education system would 
make it easier for me to 
help him, and that was 
very important to me. 

What was it like attending 
the course with your son? 

It was an amazing 
experience. At home my 
son is very confident, 
so I couldn't picture the 
problems he was having at 
school. But within the first 
half hour of the course I 
was able to see the kind of 
problems he was having. I 
saw him gradually grow in 
confidence and by the end 
of the course he was able to 
stand up and speak in class. 


T hrough Surrey 

County Council's adult 
learning programme, 
Rubina Bhatti from Redhill, 
and her youngest son 
Sulaiman, were offered 
funding for a family learning 
course which had been set 
up in partnership with her 
son's school, St Matthew's 
Cof E Primary in Redhill. 
Family learning courses are 
designed to help adults 
who'd like to improve 
their English and Maths 
skills while helping them 
understand how they can 
support their children and 
help them learn. 

Rubina's first language 
is Urdu, and the course was 
the first opportunity she'd 
had for any formal learning 
since arriving in the UK from 
Pakistan 12 years ago. Surrey 
Matters spoke to Rubina 
about the positive effect the 
course has had on her life 
and future ambitions. 


A LOVE OF 


r\ LWV l_ Wl 

Learning . 

If you'd like to pursue a lifelong interest, take up 


If you'd like to pursue a lifelong interest, take up 
a new language or get to grips with literacy or 
numeracy skills, a Surrey adult learning course 
could be the opportunity you're looking for. 


Earlier in the year 
you were given a 
South East Adult 
Learners' Award. 

How did it feel when 
you found out you'd won? 
I just couldn't believe it. 
There were so many 
people nominated and 
I didn't think I had done 
anything special - if you 
give me an opportunity I 
just grab it and give 100%. 
Finding out I'd won was 
a really great feeling. 


What are your plans 
for the future? 

I don't want to lose the 
opportunity to learn again, 
so my husband and I are 
both starting GCSEs in 
Maths and English. I'd really 
like to work in education, 
so I'm also volunteering 
at my son's school. 


How has the course 
made a difference to 
your life? Do you think 
it has opened up new 
opportunities for you? 

I feel I'm a totally different 
person now - my English 
has improved so I can 
talk to people and make 
decisions with much more 
confidence. I was able to 
help my sons at home 
and my eldest son came 
top of his class. It's been 
a wonderful experience 
in so many ways. 


What would your 
advice be for anyone 
else considering 
taking part in a family 
learning course? 

I would say go ahead - 
the course will help you so 
much. If you're determined 
to learn then you will. 

To find out more about 
family learning courses, 
visit surreycc.gov.uk/ 
adultlearning or call 
01932 794539. 
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From pottery to 
Portuguese, discover a 
world of opportunity with 
Surrey Adult Learning 

Would you like to gain a new skill or 
rediscover an old one? Maybe you'd like 
some extra training to help get your 
dream job, or want to meet new people 
who share your interests? From getting 
the extra training you need to pass an 
exam with flying colours, to brushing 
up your French before a trip to Paris, 
there are hundreds of different reasons 
to take up an adult learning course. 

Through Surrey County Council's 
adult learning service, you can choose 
from a huge variety of low-cost 
courses. There are daytime, evening 
and weekend courses in everything 
from creative writing, watercolour 
painting and furniture restoration, 
to sign language, ballroom dancing 
and breadmaking. 

Head to surreycc.gov.uk/adultlearning 

to browse courses, or pick up a 
brochure from libraries across Surrey. 
For more details or to enrol for a 
course, call Surrey Adult Learning 

on 0300 2001044 
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TELL US WHAT . 7 

you think. 

We'd love to hear what you think about Surrey Matters. Let us know your 
thoughts by filling in this survey and you could win a family ticket to see 
Aladdin at The New Victoria Theatre in Woking this December* *. Once 
complete, please return the survey by 30 November 2014 to: Surrey Matters, 
Room G29, County Hall, Penrhyn Road, Kingston Upon Thames, KT1 2DN. 
You can also fill it in online at surreycc.gov.uk/surreymatters. 




I How well informed does 
Surrey Matters make you feel 
about the services provided by 
Surrey County Council? 

□ Very well □ Quite well 
□ Not very well □ Not well at all 

2 What types of stories and 
features would you like to see 
in Surrey Matters? 

□ Information on council services 
□ Features on non-council issues 
□ Topical issues 
□ Features on voluntary groups 
and organisations 
□ Leisure and travel features 
□ Lifestyle features 
□ Other (please specify) 


Which articles did you enjoy 
reading in this issue of Surrey Matters? 


5 Flave any of the articles in 
the magazine inspired you 
to do something new, and if so 
which articles? 


6 Flow would you rate the 
following aspects of the 
magazine (please circle)? 

Content 

Excellent/ Good/ Satisfactory/ Poor 

Writing style 

Excellent/ Good/ Satisfactory/ Poor 

Design layout 

Excellent/ Good/ Satisfactory/ Poor 

Photography 

Excellent/ Good/ Satisfactory/ Poor 

8 Are there any other magazines 
that you regularly read and enjoy? 



9 Do you read magazines in any 
of the following formats? 


□ Smartphone app 

□ Tablet app 

□ Ebook 



Flow do you find out 
about council services? 


□ Surrey Matters magazine 

□ Articles in other magazines 
and newspapers 

□ Radio advertising 

□ Outdoor advertising (eg, posters 
at bus stops or in public buildings) 

□ Surrey County Council website 

□ Word of mouth 

□ Professional recommendations 
(eg, from a doctor or school) 

□ Surrey Matters e-newsletter 

□ Surrey Matters Facebook page 

□ Surrey Matters Twitter feed 

□ Other (please state) 


Do you have any other 
feedback on or suggestions 
for the magazine? 


4 Were there any articles you 
didn't enjoy? 


If so, what was it you didn't enjoy 
about them? 


About you 

Age: 0 15-24 0 25-34 0 35-44 045-54 0 55-64 0 65+ 

Email address:** 

Would you be happy to be contacted for further feedback on 
Surrey Matters magazine? □ Yes 

Would you like to receive the monthly Surrey Matters e-newsletter? □ Yes 


* Subject to availability. For terms and conditions visit surreycc.gov.uk/surreymatters 

** Your details will be solely used by Surrey Matters and will not be given to any third party organisations. 
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VISIT 


A small, picturesque village 
Surrey Hills and packed with 


T his charming village,famed 
for its popularity as an idyllic 
film location, offers a wide 
selection of local businesses, blissful 
walks, breathtaking scenery and 
a warm welcome for visitors from 
the close-knit community. 

A bite to eat 

Keep your taste buds satisfied with 
a range of places to dine and quench 
your thirst. Sample scrumptious treats 
at Shere Delights, the local ice cream 
and sweet shop, or head to Kinghams 
restaurant, which was crowned best 
restaurant in the county last year by 
Surrey Life. 

Lights, camera, action! 


Surrey’s countryside 
at its best 

The village and surrounding 
countryside is popular with walkers, 
cyclists and anyone wanting to enjoy 
the beautiful Surrey countryside. 

Take in the breathtaking scenery 
at popular beauty spot Newlands 
Corner, just a few miles west of 
the village, for the best views over 
the Surrey Hills. Or simply paddle 
your feet and feed the ducks in 
theTillingbourne stream that runs 
through this wonderful little village. 

Would you like to have your town 
or village featured in the next 
edition of Surrey Matters? Email 
us at surreymatters@surreycc.gov. 


You're sure to recognise many 
of Shere's traditional features as 
the backdrop to both British and 
Hollywood films, from The Ruling 
Class to The Wedding Date. Visit 
the stunning 12th century St James' 
Church, the setting for the closing 
scene of Bridget Jones: The Edge of 
Reason, or pop into the same cosy 
pub that shot to fame in The Holiday. 



What do you think of Shere? 


Surrey Matters wandered the streets of Shere to find out what people think of the village. 


Jack from Godaiming 

“I've worked in Shere for over two 
years and it's a really nice, homely 
village with a great spirit." 


Ron and Charlie from Abinger 

Charlie, aged 4, likes "feeding the 
ducks, paddling and the ice cream 
and sweets!" 


Annie from Shalford 

"It's a very picturesque village. 

We serve lots of regulars and there's 
a genuine community feel." 
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What's onrr^L 

SEPTEMBER-DECEMBER 


27 September 

Haslemere Food 
Festival 2014 
Lion Green, Haslemere 

Get your taste buds tingling 
with the best food and drink 
the region has to offer at this 
family festival, 10am-4pm. 

01428 645425 
haslemere.com/vic 

1-31 October 

Mole Valley Arts 
Alive Festival 
Mole Valley 

A month-long festival 
celebrating the very best 
local artistic talent. 

01306 870609 
arts-alive.co.uk 

15 October 

Russian State 
Philharmonic 
Orchestra 
GLive, Guildford 

Student tickets are just 
£10 and under 16s go free 
to this spectacular concert, 
featuring Rachmaninov's 
Piano Concerto No. 3. 

0844 7701797 
GLive.co.uk 

1 November 

Tattenhams 
Indoor Market 
United Church of 
St Mark , Epsom Downs 

While away an autumn day 
browsing local stalls selling 
cards, jewellery, gifts and other 
homemade crafts, 10am-2pm. 

stmarkschurch.me.uk 


18 November- 
22 November 

Thoroughly 
Modern Millie 
Barn Theatre, Oxted 

The Oxted Operatic Society 
perform this award-winning 
musical. 2.30pm and 7.45pm. 

barntheatreoxted.co.uk 
01959 561811 

25 November-1 March 

The Horse at War: 
1914-1918 

The Lightbox, Woking 

This exhibition explores 
the role of the horse at war, 
featuring the original West 
End puppet from the National 
Theatre's acclaimed stage 
production of War Horse. 

01483 737800 
thelightbox.org.uk 



29 November 

Christmas Wine Tasting 

Riverhouse, 

Walton on Thames 

Taste 12 specially selected 
wines that are perfect for 
Christmas, with Surrey-based 
wine merchant The Vineking. 

01932 254198 
riverhousebarn.com 


8 November 
Farnham 
Firework Fiesta 
Farnham Park 

An annual firework 
extravaganza. Festivities include 
a torchlit procession through 
the town centre from 6.15pm, 
lighting of the bonfire at 7.15pm 
and firework display at 7.45pm. 

8 December-4 January 

Beauty and the Beast 

Camberley Theatre 

The whole family will be 
enchanted by this season's 
pantomime, based on the 
much-loved story of Beauty 
and the Beast. 

01276 707600 
camberleytheatre.biz 



19 December 

Treble Clef 
Christmas Concert 
St James' Church , 
Weybridge 

Sing your favourite carols 
and enjoy mulled wine and 
a mince pie at this festive 
performance from the Treble 
Clef ladies choir, 7.30pm. 

01932 843201 
trebleclefchoir.org.uk 


Win! 



Best Parties Ever is offering 
Surrey Matters readers the 
chance to enjoy a spectacular 
Christmas party at Mercedes-Benz World, Weybridge. 
The Roaring Twenties-themed party includes a four- 
course meal, jazz, a casino, disco and much more - 
find all the details at bestpartiesever.com. 

For a chance to win tickets for a table of ten, 
worth £500, on a date of your choice (21 November 
-20 December, subject to availability) answer the 
following question by Monday 3 November at 
surreycc.gov.uk/surreymatters: 


In 2013 how many guests did 
Best Parties Ever entertain? 


You can also enter by sending the answer with your name, 
address and number to Surrey Matters, Room G29, Penrhyn 
Road, Kingston Upon Thames, KT1 2DN. 

For terms and conditions, visit surreycc.gov.uk/surreymatters 


surreycc.gov.uk/surreymatters 


Like this? Sign up to the Surrey Matters e-newsletter at 
surreycc.gov.uk/surreymatters. 









SPECIAL OFFER...Only £795 (+£2.51 Ml) 
for 6 large 150mm x 100mm self adhesive, 
tough plastic, waterproof & fadeproof labels 

Up to 3 lines of text (including numbers) 

Personalised 


WHiELIi BIN UBIIS 



To order go to 

WWW.WHEEIIEBINLABELS.COM 

or telephone 01590 718171 

Namemark Ltd, Unit 17, Lymington Enterprise Centre, SI418L2 



World class healthcare 
with a local approach 

St Anthony’s Hospital combines the most advanced 
medical procedures and skills with the kind of personal 
care that many hospitals have forgotten how to provide. 

St. Anthony’s has been established at North Cheam for 
over 100 years. The only independent hospital in the area to 
provide full intensive care, it offers a safe and secure setting 
for complex and routine surgery. 

For further information please contact 020 8337 6691 
or alternatively you can email us at info@stanthonys.org.uk 

St Anthony's Hospital. North Cheam, Surrey SM3 9DW. 

S l Anthony’s 

www.stanthonys.org.uk A private hospital *n . • 



0> Roofs 


0800 00 33 55 

Email: sales@iconroofs.com 
Web: www.iconroofs.com 
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A complete refurbished roof 

^An insulated ceiling 

Dramatically warmer in winter 
Significantly cooler in summer 
Quick installation with little disruption 
^ Vastly reduces rain noise and glare 
Minimal light loss 
Insurance backed guarantee 




Regain the use of this valuable space and start 
enjoying your conservatory again by contacting 
iCon Roofs today for a free, no obligation quotation 


Surrey 

age uk 


Head office 
01483 454646 


Hometime 

Help around the Home 


[$ 6 +7 



Domestic and(gardening services 


General cleaning 
Laundry and ironing 
Changing the bed 
Assistance with correspondence 
Preparing light meals 
Walking the dog (pet insurance required) 
Assistance with shopping 
Companionship 
Reading & writing tasks 
Home from hospital - short term service 


All home helps and gardeners are security checked 
and have insurance 


Home helps wanted 
Please call: 01483 454646 
For more information 
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Get ready for Winter - contact Action Surrey 
to find out how to improve your home’s 
insulation and how to upgrade your boiler 


Reduce your energy bills 


Action Surrey can advise you regarding: 


e Replacing your boilerand heating 
controlscansaveyouupto 
£ 200 * ayear 

• Installing Cavity Wall and Loft 
Insulation can save you upto 
£ 295 * a year 

• Installing Solid Wall Insulation can 
save you upto £ 460 * a year 


• Available funding for boiler replacement, boiler 
repairs, loft, cavity and solid wall insulation* 

• Low interest loans 

• No obligation quotes from local installers 

• Green Deal Assessments and Green 
Deal Finance. 


0800 783 2503 

info@actionsurrey.org 

www.actionsurrey.org 

@actionsurrey 



Action Surrey, your local energy advice centre, works in 
partnership with your local authority to provide homeowners 
with impartial energy advice. 

* All figures are taken from the Energy Saving Trust 2014 
for a semi detached house 

1 Funding subject to availability. Conditions apply. 

Contact Action Surrey for further information. 

Photography: National Insulation Association; Rex 
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